Planning the Vacation of Your Dreams?

Protection , Before, During and After Your Trip

A cancellation, interruption or trip delay can cost you your vacation investment and additional
expenses. CSA provides you with protection during your entire vacation experience. You’ve invested
time and money in your vacation, unexpected events can risk all of that. If you can’t go on your trip
for a covered reason, you will be reimbursed for your prepaid expenses. It offers excellent value and
combines insurance coverages with 24-Hour Emergency

Assistance Services.

Without travel protection, your dream vacation could be impacted by the unexpected.
e You or a family member develops an unexpected illness, causing everyone in your traveling
party to cancel the trip.

e A mandatory hurricane evacuation prevents you from traveling or forces you to return home
early.

CSA Helping Travelers: A True Story
Shari Tweed was enjoying her vacation when it was interrupted by Hurricane Frances. Shari later told
CSA:

“When Hurricane Frances interrupted our trip in September 2004 CSA’s emergency hotline was most
helpful and the claims division was alsovery helpful and processed our claim promptly and we had
absolutely no problems with our claim being paid in a timely fashion. We recommend CSA Travel
Protection to everyone.”

Insurance Coverages

COVERAGE DETAILS

Trip Cancellation & Trip Interruption | Pays for non-refundable payments
and certain extra costs if your trip
must cancelled or interrupted for
unexpected injury, sickness, death
and other specific reasons listed in

the Description of Coverage.

100% of Reservation Cost*

Travel Delay (Daily Limits Apply) Provides coverage if you are delayed

during your trip for more than 12
$600 5 YO

CSA’s 24-HOUR WORLDWIDE EMERGENCY HOTLINE PROVIDES
YOU WITH IMMEDIATE AID FOR:

10-Day Satisfaction Guarantee

If you’re not completely satisfied, simply return
your Description of Coverage and a letter
indicating your desire to cancel to your vacation
rental company within ten days of receipt. If you
haven’t already left on your trip, you’ll receive a
full refund. It’s that simple!

Pre-Existing Conditions

Pre-Existing Conditions are waived provided you
purchase the plan by final payment and are able
to travel at the time you make payment for

the plan.

* The maximum insurable trip cost is $30,000

** Only available to the primary person on the reservation. Primary
person must be a resident of the United States.

Assistance services and Identity Theft Protection are non-

insurance benefits provided by CSA’s designated providers.

Travel insurance benefits are underwritten by Stonebridge

Casualty.

24-Hour Emergency Assistance Services

hours due to a covered reason.

Provides coverage for the emergency
purchase of essential items if your
baggage is delayed for more than

24 hours.

Baggage Delay
$200

Travel Accident Provides coverage for loss of limb or

e Nurse Help-line

e Medical Referral

e |egal Referral

e Emergency Cash Transfer

e Emergency Prescription
Refill Assistance

® Emergency Messaging
e Pre-Trip Travel Advice
e Lost Baggage Tracking

life in the event of an accident while
traveling, or within 180 days after the
accident as a direct result of

that accident.

$100,000

COVERAGE & SERVICES

Identity Theft Protection**

DETAILS

Identity Theft
$20,000

If you become sick or injured on your
trip, the Assistance Provider will

Emergency Assistance
(Emergency Medical Transportation)

Provides fast and responsive recovery
support to victims of identity theft by
contacting credit reporting agencies and

arrange for and transport you to the

$50,000 nearest, suitable medical facility.

INCLUDED

Identity Theft Recovery Services

coverage for recovery costs. Coverage and
services apply for six months starting on
your check in date.

Questions: Call CSA Travel Protection toll-free at (866) 999-4018 and reference your vacation rental company.
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